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BACKGROUND

KUBHASA PROJECTS (PTY) LTD is a 100% black owned Business, established
February 2012

We specialise in various services within construction industry, both with private
clients and corporate businesses

The company is incorporated in terms of profession and experience of the
Principal Member and the experience of his team.We are also monitored by the
NHBRC and we are also members of the Master Builders Association (MBA) and
we are also registered with the CIDB with more than 14 years’ experience in the
construction industry

We are a rapidly growing business to match the ever evolving business world,
adapting to trends and mastering our services for the best customer experience
possible.
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VISION STATEMENT

* To become a partner of choice to our clients,and a company with
staff that is proud to be an integral part of us

= Strong expertise in understanding customer needs and mapping
them against its wide range of construction industries gives us
satisfaction on improved innovation.
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MISSION STATEMENT
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Our mission is to build and maintain homes, Develop and maintain
Commercial Buildings, also develop communities where value,
Business and lifestyle come together

To align the company with the evolving construction sector in the
South African market and the entire continent, to the mutual
benefit of all stakeholders
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VALUES

We are an ethically oriented organization that understands our
customers are different entities and thus we treat them all as

uniquely as they are providing tailor made solutions for each and
every one of them.
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PRODUCTS AND SERVICES 7
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As a holding company we are firmly anchored in many diverse disciplines which affords us the opportunity t
negotiate best prices on an array of goods and services required by our Government to ensure best value f;
on all its needs

Our construction business includes building of private and public housing; factories, offices and r:
hospitals, churches and public buildings £
We also handle refurbishment and repairs in addition to new projects

The following is a list of some services provided by KUBHASA PROJECTS (PTY) LTD,

il units; schools,

* Assessing * Glazing .
* Cost estimation * Paving (Brick & Asphalt) ¢ CiviliEngineeri

* Project scheduling * Plumbing
* Planning * Electronics and Electrical
* Handling of construction Engineering
materials e Balustrade
 Building * Renovations
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PRODUCTS AND SERVICES P
. Building -

. Glazing

. Paving (Brick & Asphalt)

. Plumbing \
. Electronics and Electrical Engineering
. Balustrade

. Swimming Pools

. Design Builds

. Renovations

E Landscaping

- Construction Management

. Civil Engineering

. Project Management

July 2022 KUBHASA PROJECTS (PTY) LTD f 7



The 8-step we follow for handling Insufancgc
-

laints
-

|. Acknowledge receipt of complaint and thapk the cli
Broker for bringing the matter to your attention

2. Record details of the complaint.
3. ldentify the type of customer you're d o«
4. Get all the facts. N\
5. Discuss options for fixing the problem.
6. Keep your promises. (Provide feedback withi
promised TAT )
7. Follow up.
8. Close the complaint .
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Organogram

Themba Zandamela

Director
| Admin .
3 Building Foremen | Plumbing Foreman
6 General Workers 2 Plumbers
4 Brick layers 2 Tilers

2 Plastering and painters
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Thank You

Themba Zandamela
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